
Good afternoon. I support residents who are unable to use cards. what happens to 
inclusion for people with learning disability unable to use a credit card or a debit card 
due to their disability? This is totally unfair. This can be an embarrassment for them 
when you go to buy something that only takes card. as a support worker, we are unable 
to use our card to pay for what they purchase. there needs to be a choice, otherwise 
people who are unable to use a credit/debit card are going to be isolated and treated 
unfairly. goes against treating people fairly with inclusion when it comes to cards only 
payment. 
 


