WQ.92/2023
WRITTEN QUESTION TO THE MINISTER FOR HEALTH AND SOCIAL SERVICES
BY DEPUTY M.B. ANDREWS OF ST. HELIER NORTH
QUESTION SUBMITTED ON MONDAY 6th MARCH 2023
ANSWER TO BE TABLED ON MONDAY 13th MARCH 2023

Question

“Will the Minister advise how many complaints have been filed against her department each year since

2018?”

Answer

The table below outlines the total complaints received per year since 2018. Please note that 2023 covers the
period from 1%t January 2023 — 28" February 2023.

Year Complaints received
2018 232
2019 271
2020 311
2021 375
2022 372
2023 100




