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WRITTEN QUESTION TO THE MINISTER FOR HEALTH AND SOCIAL SERVICES 

BY THE CONNÉTABLE OF ST. JOHN  

QUESTION SUBMITTED ON MONDAY 11th APRIL 2022 

ANSWER TO BE TABLED ON WEDNESDAY 20th APRIL 2022 

 

Question 

 

“In relation to the engagement of Improving Performance Consultancy, will the Minister advise – 

 

(a) whether any payments have been made and what these payments were for; 

 

(b) if such payments have been made, how much has been paid to the Company by Health and 

Community Services each month since March 2020; and 

 

(c) whether there are any plans to continue working with the Company?” 

 

 

Answer 

 

(a) Yes payments have been made. Several different assignments have been commissioned, 

which have included development of policies and associated documentation and service 

reviews. Further details of the work undertaken can be found in this FOI response:  

https://www.gov.je/government/freedomofinformation/pages/foi.aspx?ReportID=4925  

 

(b) Payments by month, since March 2020: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Year Month £

2020 Mar 3,750                   

Apr 1,300                   

May 7,500                   

Jun 3,000                   

Jul 3,000                   

Aug 8,541                   

Sep 11,365                 

Oct 4,600                   

Nov 17,320                 

Dec 3,000                   

2021 Jan 1,500                   

Feb 5,250                   

Mar 4,200                   

Apr 10,858                 

May 10,679                 

Jun 9,999                   

Jul 9,800                   

Aug 19,900                 

Sep 6,681                   

Oct 4,500                   

Dec 6,500                   

2022 Feb 13,500                 

Mar 9,000                   

Grand Total 175,743                

https://www.gov.je/government/freedomofinformation/pages/foi.aspx?ReportID=4925


 

 

 

 

 

c) Improving Performance Consultancy was no longer engaged as of the end of March 2022.  

 

 

 

 

 


