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2013 Annual Report on the work of Jersey Heritage o g

Archivist under the Public Records (Jersey) Law 2002.

Introduction

In 2013 Jersey Heritage continued to preserve and promote access to the unique written
heritage of the Island stored at the Jersey Archive. The Archive team catalogued over
7,000 new items during the course of the year and welcomed over 3,300 local and
overseas researchers to the Jersey Archive.

At the end of 2013 4 new members of staff (3.4 FTE) were employed at Jersey Archive
under a Service Level Agreement with the Chief Minister's Department. The agreement
acknowledged the staffing shortage highlighted in the 2008 report by Dr Norman James
of The National Archive and the SOCITM Consulting Freedom of Information
Implementation Plan.

The employment of additional staff, albeit on a fixed term basis, has been a significant
step forward for Jersey Archive. The Archive can now start to make progress with
cataloguing backlogs and also to work with public institutions to ensure that public
records are correctly managed, recorded and archived or destroyed prior to the
implementation of Freedom of Information legislation at the beginning of 2015.

Jersey Heritage understands that the requirement for permanent funding is currently
under review to ensure that the Archive is in a position to continue to advise public
bodies on their responsibilities under the Law, to accession and catalogue public records
within an appropriate timescale and to respond effectively to the demands of the
legislation when it is brought into force. Permanent funding for these additional posts
would also allow Jersey Heritage to review opportunities for increased access to the
Archive in line with current standards.

Jersey Heritage has been advised by the Department for Education, Sport and Culture
that funding for an additional Archive repository has been included in the States Long
Term Capital Plan for 2016, subject to States approval in 2015. A project group will be
formed in 2014 to progress a detailed feasibility study.

This additional storage space will allow the Archive to continue to receive key historic
records from departments. It is anticipated that preparation for Freedom of Information in
2014 will lead to increased transfers of both paper and digital records.

Jersey Heritage acknowledges that key records are now often created and kept in a
digital format. In 2014 we aim to work with the States of Jersey Information Services to
put in place systems and procedures for the transfer of digital records to the Jersey
Archive and the storage of those records as part of the ongoing history of the Island.
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Archival Public Records

In 2013, 83 new collections from official bodies were transferred to the Jersey Archive
under the Law. These collections contained nearly 8,400 individual items. All new
collections have been accessioned, assessed by the Archive Conservator and placed in
the strongrooms at the Jersey Archive to await cataloguing.

Collections transferred in 2013 include records from The Bailiff's Chambers, Health and
Social Services, Customs and Immigration, Education, Sport and Culture and various
schools, Social Security, States Greffe, Judicial Greffe, Department of the Environment
and Transport and Technical Services.

In total 15 cubic meters of records were transferred to Jersey Archive in 2013. If
transfers continue at the average rate from the past five years the Jersey Archive
repository will be full by the beginning of 2019.

The additional storage space at Jersey Archive will be vital as departments continue to
prepare for Freedom of Information legislation. In 2014, as a result of the preparation
work, we would expect to see a significant number of public records being transferred to
the Archive.

Please see appendix A for a full list of public records accessioned in 2013.

Cataloguing and Preservation

The Jersey Archive currently holds over 320,000 records, 65% of which are catalogued
and accessible for members of the public to research, subject to a small number of
closure periods. The remaining 35% are waiting to be catalogued before they can be
made available to the public. In 2013 staff catalogued 7,029 new items.

With current permanent staffing levels this represents 27.2-year cataloguing backlog
(excluding digital material) which has reduced slightly from 28.6 years at the end of
2012. If we include the time spent cataloguing by temporary staff employed under the
Freedom of Information agreement the projected backlog drops to 6.1 years. If these
temporary two year contracts are not extended the projected backlog will significantly
rise again in 2016.

Public records currently held at the Jersey Archive are kept in an environmentally
controlled secure strongroom that is monitored for temperature and humidity by the
Conservator on a daily basis. In 2013 the Conservator spent 438 hours ensuring that all
public records arriving at the archive were cleaned and repackaged.

The Conservator is also responsible for a programme of conservation of badly damaged
items. In 2013 using in house resources and an external firm 26 items were conserved.
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D/Q/A1/12 - Jersey Shipping Register, 1862 — 1866
Before and after conservation treatment.

The archive currently holds 614 items in an unusable condition that are in need of active
conservation work and are currently unavailable to members of the public.
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Each year the Jersey Archive completes a stock take to ensure that public records are

located correctly in the strongrooms and that none have been misplaced during the year.
In 2013 approximately 50,000 records were checked in stocktaking week and were
found to be in their correct locations.

Digital Records

In 2013 6GBs of digital files were transferred to Jersey Archive. The Archive now holds
1,351 folders of digital material that needs to be catalogued. With permanent staff
resources this material would add 4 years to the cataloguing backlog, if temporary staff
are taken into account 1 year would need to be added.

Records Management

In 2013 the Archivist has continued to work with States administrations to ensure that
retention schedules are put in place and signed off under the Law. The retention
schedules list all records produced by a department and give recommendations for
retention of records and eventual disposal either by confidential shredding or to the
Jersey Archive.

In 2013 the Archivist appraised nearly 1,000 files and 11 retention schedules were put in
place. A total of 64 retention schedules have now been signed off and agreed with public
institutions with 22 draft schedules prepared and awaiting sign off.

Records Advisory Panel

The Records Advisory Panel met on four occasions in 2013. The Archivist wishes to
thank the members of the Records Advisory Panel and all the staff at Jersey Heritage for
their support throughout the year.

Closed Records

Under the Public Records Law any information produced by a public body is closed to
public access for 30 years unless it has been previously available, e.g. published
reports. The Records Advisory Panel, appointed under the Law, has the ability to
approve recommendations from the Archivist for longer closure periods on records of a
sensitive nature, e.g. Children’s Services or Hospital records.

In 2013 the Archivist reviewed 160 files of public records that, after closure periods of
30, 75 and 100 years, were due to be opened to public access. After review and
consultation with the public bodies that created the records the Archivist recommended
that 150 files be opened to public access and 10 files should be closed for longer
periods of time.

The additional closures were made under Part 5, Article (a) of the Public Records Law —
Unwarranted invasion of the privacy of an individual. The Records Advisory Panel
agreed these recommendations at their meeting in December 2013.

Records opened include details of applications by two Austrian Doctors to move to the
Island in 1938 to practice medicine. On 12" March 1938 the German Army had marched
into Austria and later that month Austria became part of the German Empire.
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One of the Doctors who applied to come to Jersey was Otto Wolfgang Lederer who was
born in Vienna and was of Jewish descent. Dr Lederer’s wife Alice was born in Liverpool
and wrote to the Island Authorities on 8™ July 1938 asking if there were any openings for
her husband to move to the Island and practice medicine. In her letter she says ‘Political
changes here forces him to leave this country...’

Hospital Admissions to the General Hospital for the year 1913 were also opened to the
public at the start of 2014. These records allow us to find out more about the individuals
who were admitted to the hospital in that year and the reasons for their admission.

In 1913 the hospital still acted as what was effectively the Island’s poor house with many
individuals admitted, not for medical reasons but simply because they were ‘indigent’ or
poor. These include Marie Jeanne Aubin the wife of Mathurin Angé who was born in the
Cotes du Nord and entered the hospital in poverty at the age of 82.

The Charpentier Family were also admitted to the hospital for non-medical reasons.
Joseph Pierre Marie Charpentier who was 27 and born in lle et Vilaine was admitted to
the hospital with his two children Marie Joseph aged 21 months and Joseph Pierre Marie
aged just 8 days on the 22" March with the reason for admission being given as
‘flooding of his house by the sea.’

Many of those admitted to the hospital for medical reasons had injuries or illnesses that
we would be familiar with today such as tonsillitis, heart disease, pneumonia and
hernias. The register also lists some diseases that are thankfully no longer prevalent in
the Island such as typhoid and diphtheria.

Public Access to Records

In 2013 the Jersey Archive was open to the public on 160 days of the year and 3,332
readers made use of the facilities. The Archive also provides access to public records
through its online catalogue and enquiries service. In 2013 staff answered 1,667 written
enquiries and responded to 1,359 telephone calls.

The Jersey Archive resources are used by States Departments, States Members, law
firms, construction professionals and by members of the public worldwide. In 2013
enquiries and research visits to the Archive covered areas such as; house history, family
history, the German Occupation, court records, shipwrecks, vehicle registrations, military
history and witchcraft in Jersey.

The Archive continues to be used by members of the public of all ages from students to
those who are retired. In 2013 staff talked to school groups from Victoria College
Preparatory School, Jersey College for Girls and worked with Les Quennevais Year 8
students on their Identity Project. Talks and tours were also given to local clubs and
associations such as the WI and the Probus Club.

The Archive’s Saturday morning programme of talks, sponsored by Appleby, continued
in 2013. The What's Your Street’'s Story project focused on different areas of the
community and encouraged members of the public to learn more about their Island. The
programme proved to be extremely popular with 25% more people taking advantage of
the open Saturdays than attended in 2012.
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In 2013 Archive Staff told hundreds of Islanders the stories of L'Etacq, Gorey Village,
Pier Road, St Mary's Village, Colomberie, Westmount, Green lIsland and Samares,
Noirmont and Portelet, St Peter’s Valley and Clairvale, Clearview and Columbus Streets.

Triangle Park, Jersey

The need for increased public access to the records at the Jersey Archive has been
highlighted in previous annual reports to the States. The findings of the National Archive
assessment of 2008 and the Public Services Quality Forum (PSQG) questionnaire to
Archive readers in October 2012 have both shown that the Archive needs to improve in
this area to meet national standards and public expectation.

Access and outreach services are the area in which the Archive scores the lowest in The
National Archive self-assessment process with a score of 58.5% in 2010 (the self-
assessment has not taken place since). This is an area for concern that might prevent
the Archive receiving accredited status under the new National Archive scheme.

If the additional staff employed as part of the Freedom of Information implementation
programme could be made permanent then opening hours could be improved in line with
best practice.

Volunteers

The National Archives publication, Archives for the 21% Century, highlights the
importance of archives as institutions that promote a sense of place, community and
social inclusion. These values are particularly evident in the volunteer schemes in place
at Jersey Archive.

Ong



E\“"

Jersey N

Heritage

Volunteers come to the Archive with a variety of backgrounds including students at local
schools, retired individuals with specific skills that can benefit the archive, individuals
interested in training as heritage professionals and those who see volunteering at the
archive as an opportunity to combine a sociable activity with an area in which they have
a specific interest.

Jersey Archive also has an important partnership with the Channel Islands Family
History Society who provide volunteers to assist members of the public with their family
history research on each day that the Archive is open.

In 2013 Jersey Archive benefitted from 2,116 volunteer hours — the equivalent of 56
weeks of full time work. During the course of the year 29 individuals volunteered at the
Archive with a further 31 volunteers helping through the Channel Islands Family History
Society.

Conclusion
The work of Jersey Archive continues to centre on the preservation of the Island’s rich
cultural heritage for current and future generations to enjoy.

The Archive’'s comment book shows the high quality service provided by the staff and
volunteers with individuals from Jersey and across the world showing their appreciation
for the assistance they have received. The following comment is from a visitor from
Canada:

‘This has been a wonderful day for me — pushing on a family’s record book back from
1847 to about 1680. Your service was great, friendly, helpful, cheerful and terrifically
valuable.’

The personal, family and community connections that the Archive promotes will be
strengthened in 2014 with a new community focus for our What's Your Street’s Story
project and the development of our reminiscence programme.

Jersey Archive also provides the Island with a key service in the identification and
preservation of records which illustrate and act as evidence of the activities of the States
of Jersey and our Public Institutions.

The correct identification and storage of these records is an important part of
accountable and transparent government, providing evidence of activity and helping to
record and protect rights and entitlements.

In 2014 Archive staff will continue to work closely with Public Institutions to assist in
preparation for Freedom of Information Legislation and to ensure that the correct records
are identified and transferred to the Archive.

We will continue to work with Information Services on strategies for the transfer and
storage of digital records and with Property Holdings and the Department for Education
Sport and Culture to develop the new repository block project in preparation for 2016.
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In 2014 the Archive will apply to The National Archive’'s accreditation scheme Wlththe )
intention of becoming a fully accredited archive.

Linda Romeril, Archives and Collections Director

Jersey Heritage
February 2014

Appendix A

List of Public Records transferred to Jersey Archive in 2013

Accession

Public Institution Number Description

Bailiff's Chambers Occupation Archive - additional

files W30/17, W70, W73, W74 and W78, 1940 -
Bailiff's Chambers JA/2366 1945

Children's Service additional deposit, includes;

index of fostering and adoption client kardex
Children's Service JA/2246 images, ¢ 1950s-1990s
Comité des Comité des Connetables minutes and
Connetables JAI2347 newscuttings, 1985-1993

Customs and Immigration additional deposit,
Customs and includes; files relating to Customs cases that went
Immigration Service JA/2253 to the Royal Court, ¢ 1938-2003

Customs and Immigration additional deposit,
Customs and includes; files relating to Customs cases that went
Immigration Service JA/2255 to the Royal Court, ¢ 2003-2008

Customs and Immigration additional deposit,
Customs and includes; files relating to Customs cases that went
Immigration Service JA/2262 to the Royal Court, ¢ 2005-2012
Customs and Customs and Immigration Department documents
Immigration Service JA/2280 published on the web, c 2013

Customs and Immigration Service additional
Customs and deposit of a personal file of an individual, 1999-
Immigration Service JA/2370 2013

Customs and Immigration Service additional
Customs and deposit, includes; 3 immigration personal client
Immigration Service JA/2408 files, ¢ 1997-2013

Customs and Immigration Service additional

deposit, includes; import duty ledgers, minute book

and files relating to the Ecrehous and Minquiers
Customs and Case at the International Court of Justice, 1899-
Immigration Service JAI2417 1971
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St Mark's School additional deposit, includes; log
books, staff minutes, newscuttings, photographs

d'Auvergne School JA/2331 and student's work, ¢ 1958-2000s
Department of the Environment additional deposit,
Department of the includes; papers and correspondence relating to
Environment JA/2418 potatoes, 1952-1974
Education Sport and Education Sport and Culture Department
Culture Department JA/2281 documents published on the web, ¢ 2013
Education Sport and Culture Department additional
deposit, includes; minutes of Governing Bodies
Education Sport and and the Skills Boards, reports and policies, ¢ 1986-
Culture Department JA/2312 2010
Jersey Youth Service additional deposit of reports
Education Sport and and photographs of Service activities, ¢ 1970s-
Culture Department JA/2337 2000s
Education Sport and Education Sport and Culture Department Sports
Culture Department JA/2382 Development publications, 2013
Education Sport and Education Sport and Culture Department strategy
Culture Department JA/2386 and vision papers, 2013
Emergency Planning Collection additional deposit,
includes; correspondence, reports, plans and
photographs relating to emergency planning and
Emergency Planning the sealing of the Occupation Tunnels, ¢ 1962-
Officer JA/2421 2001
Employment and Employment and Social Security Department
Social Security additional deposit of department leaflets, ¢ 1985-
Department JA/2250 1987
Employment and
Social Security Social Security Department additional deposit of
Department JA/2265 correspondence and filing, ¢ 1960s-2000s
Employment and
Social Security Social Security Department additional deposit of
Department JAI2295 correspondence and filing, ¢ 1960s-2000s
Employment and
Social Security Social Security Department additional deposit of
Department JA2324 correspondence and filing, ¢ 1960s-2000s
Employment and
Social Security Social Security Department additional deposit of
Department JA/2332 correspondence and filing, ¢ 1960s-2000s
Employment and
Social Security Social Security Department additional deposit of
Department JA/2351 correspondence and filing, ¢ 1960s-2000s
Employment and
Social Security Social Security Department additional deposit of
Department JAI2377 correspondence and filing, ¢ 1960s-2000s
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Social Security Department additional deposit of

Department JA/2389 correspondence and filing, ¢ 1960s-2000s
Employment and Social Security Department additional deposit,
Social Security includes; templates of forms used by the
Department JA/2399 Department, 2000s

Grands Vaux School deposit of admission
Grands Vaux School JA/2365 registers, 1967-2003

Haute Vallée School additional deposit of slides,

photographs and film of St Helier Boys' and
Haute Vallée School JA/2322 d'Hautrée Schools, ¢ 1960s-1990s

Jersey General Hospital additional deposit,
Health and Social includes; correspondence, accounts, States
Services Department JAI2277 papers, leaflets and photograph, ¢ 1870s-1970s

Health and Social Services additional deposit,

includes; photographs and history of the Jersey
Health and Social General Hospital and still born registers, ¢1940s-
Services Department JA/2384 2000s

Jersey Airport additional deposit of material relating

to the development of Jersey Airport, ¢ 1930s-
Jersey Airport JA/2336 2000s
Jersey Gambling Jersey Gambling Commission papers relating to
Commission JA/2249 the Channel Islands Lottery, ¢ 1972-2003

Report on improvement and extension of Jersey
Jersey Harbours JA/2232 Harbour, ¢ 1860

Jersey Heritage additional deposit of a file relating
Jersey Heritage JA/2233 to the Portuguese Community Project, ¢ 2002-2006

Jersey Heritage additional deposit of material

relating to Occupation Tapestry, La Mare

Vineyards, La Hougue Bie and a glossary of
Jersey Heritage JA2276 phrases, ¢ 1980s-1990s

Jersey Heritage additional deposit, includes;

exhibition and correspondence files, design files,
Jersey Heritage JA/2302 leaflets, publications and plans, ¢ 1990s-2000s

Jersey Heritage additional deposit of sound

recordings relating to globe voyages from the
Jersey Heritage JA/2304 Jersey Maritime Museum, ¢ 1990s

Scans of plans of Corbiére Radio Station and
Jersey Heritage JA/2343 digital photographs of the Station, ¢ 1971-2000s

Jersey Heritage additional deposit of visitor books,
Jersey Heritage JA/2367 2007-2013
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Jersey Meteorological Office Collection additional
deposit, includes; daily registers of meteorological

Office JA/2244 observations 2001-2010
Jersey Tourism additional deposit, includes; filing
and correspondence relating to events, festivals
Jersey Tourism JA/2315 and tourism initiatives, ¢ 1999-2012
Judicial Greffe additional deposit of paperwork
Judicial Greffe JA/2261 relating to Fief de la Fosse, ¢ 1991-2002
Judicial Greffe additional deposit, includes;
Judicial Greffe JA/2317 documents Lodged au Greffe, ¢ 1985-2003
Judicial Greffe additional deposit, includes;
matrimonial causes files and children's files, ¢
Judicial Greffe JA/2396 2000-2008
Judicial Greffe JA/2402 Judicial Greffe additional deposit of a jury roll, 2013
La Moye Primary
School JA/2303 La Moye School admission registers, ¢ 1902-1992
Law Officers' Department additional deposit of
Law Officers' papers relating to the Les Pas Court Case and a
Department JA/2334 homicide case, ¢ 1960s-2000s
Law Officers' Law Officers' Department additional deposit of
Department JA/2339 photographs of members of staff, 2000
Parish of St Brelade additional deposit, includes;
Parish of St Brelade JA/2394 rates schedules, 1996-2001
Parish of St Helier JA/2286 Parish of St Helier 'Town Crier' magazine, ¢ 2013
Trinity Youth Centre Trust Incorporated additional
deposit, includes; minutes, correspondence and
Parish of Trinity JA/2406 accounts, 2001-2009
Environment Department additional deposit,
Planning and includes; reports relating to water in Jersey, 1992-
Environment JA/2341 2000
Probation and After-Care Service deposit of client
Probation Service JA/2254 files, ¢ 1970s-2000s
Property Holdings additional deposit of plans of
Property Holdings JA/2353 public buildings, ¢ 1887-1937
Plans of Haute de la Garenne and correspondence
files concerning the Home from Education, Sport
Property Holdings JA/2372 and Culture, 1970 — 1989
Property Holdings additional deposit of plans and
Property Holdings JA/2388 photographs of buildings in Jersey, ¢ 1880s-1990s
Samares School collection, includes;
Samarés School JA/2289 correspondence, photographs and newspaper

11
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cuttings, ¢ 1968-2013

Springfield School deposit of accounts,
newsletters, correspondence and handbooks,

Springfield School JA/2335 2004-2013

St Clement's School deposit of admission register,
St Clement's School JA/2380 1976-1997

St John's School additional deposit, includes;

minutes, accounts, policies, plans, evaluations and
St John's School JAI2267 newspaper cuttings, ¢ 1990-2000s

St Martin's School additional deposit, includes;

photographs, visitor books, newsletters and
St Martin's School JA/2359 admission registers, ¢ 1982-2013

States Greffe additional deposit of a tax agreement
States Greffe JA2234 with Singapore, ¢ 2012

States Greffe additional deposit of a tax agreement
States Greffe JA/2248 with Latvia and Brazil, ¢ 2013

States Greffe additional deposit of tax agreements
States Greffe JA/2269 with the Isle of Man and Guernsey, ¢ 2013

States Greffe additional deposit of Tourism and
States Greffe JA/2284 Textile Committees minutes, ¢ 1945-1952

States Greffe additional deposit, includes; projets
States Greffe JA/2296 and rapports, ¢ 1951-2011

States Greffe additional deposit of a tax agreement
States Greffe JA/2306 with Luxembourg, 2013

States Greffe additional deposit of a tax agreement
States Greffe JA/2391 with Switzerland, 2013
States of Jersey Fire Jersey Fire and Rescue Service documents
and Rescue Service JA/2330 published on the web 2013

States of Jersey Police additional deposit, includes;
States of Jersey Police | JA/2392 samples of third category crime files, 1985-2006

States of Jersey Police Force additional deposit,

includes; first category crime case files, ¢ 1980-
States of Jersey Police | JA/2415 2000

Stats Unit documents published on the web, ¢
Statistics Unit JA/2282 2012

Stats Unit additional deposit of 'Jersey in Figures
Statistics Unit JA/2285 2012', ¢ 2013
Statistics Unit JA/2405 Jersey Annual Social Survey, 2013

Stats Unit additional deposit of the 2011 census
Statistics Unit JA/2414 returns, 2011

12
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Trading Standards additional deposit, includes;
regulations for weights and measures and weights

Department JA/2410 and measures certificates, 1751-2002

Transport and Technical Services additional
Transport and deposit of photographs of the Cavern development,
Technical Services JA/2288 c 1995-1997

Transport and Technical Services additional
Transport and deposit, includes; plans of buildings, road
Technical Services JA/2316 improvements and developments, ¢ 1960s-1980s
Transport and States Energy Adviser files, including; Resource
Technical Services JA/2412 and Recovery Board papers, 1982-1994

Transport and Technical Services additional
Transport and deposit, includes; various project files,
Technical Services JA/2420 newscuttings and photographs, 1967-1992
Treasury and States Treasury additional deposit of Financial
Resources JA/2329 Report and Accounts, 2012

Treasury and Resources additional deposit,
Treasury and includes; filing, correspondence and reports, ¢
Resources JA/2413 1996-2011
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